
.. 
ADDENDUM 
AGREEMENT 

CS-o?-'7 

Case Number FL0?-4636-01 

THE UNDERSIGNED PARTIES, BellSouth Telecommunications, Inc., a Georgia corporation, d/b/a 
BellSouth, ("Company") and Board of County Commissioners ofNassau County ("Customer or 
Subscriber"), hereby agree, as acknowledged by their appropriate signatures as set out below, to amend and 
change Special Service Arrangement (SSA) Agreement FLOl-6538-03. This Addendum Agreement is 
based upon the following terms and conditions as well as any Attachment(s) affixed and the appropriate 
lawfully filed and approved tariffs which are by this reference incorporated herein. 

Offer Expiration: This offer shall expire on: 7/22/2007. 

1. Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be 
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders, 
constitute the complete and exclusive statement of the Agreement between the parties, superseding all 
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the 
subject matter of the Agreement. 

2. Acceptance of any order by Company is subject to Company credit and other approvals. Following 
order acceptance, if it is determined that: ( i) the initial credit approval was based on inaccurate or 
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Company 
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until 
accurate and appropriate credit approval requirements are established and accepted by Customer. 

3. This Agreement is not binding upon Company until executed by an authorized employee, partner, or 
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded 
other than by a written instrument executed by both parties, approved by the appropriate Company 
organization, and incorporated into Company's mechanized system. The undersigned warrant and 
represent that they have the authority to bind Subscriber and Company to this Agreement. 

PRIV A TEIPROPRIETARY 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCWSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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ADDENDUM 
AGREEMENT Case Number FL07-4636-0l 

IN WITNESS WHEREOF, the parties hereto have caused this Addendum to be executed by their duly 
authorized representatives on the dates set forth below. 

Accepted by: 

Subscriber: 
Board of County Commissioners ofNassau County 

By' ~ &.~ 4c!;.,--. 
Authoriz ature ' 

PrintedName: Jim B. Higginbotham 

Title: Chairman 

Date: .Tune 6 • 2007 

Company: 
BeiiSouth Telecommunications, Inc. 
By: BeiiSouth Business Systems, Inc. 

~~(Afl>Wv6 
Printed Name: .:J e{{j? 'if" S.u"-.S. 

Title: 5'; /" 5 fY1 'I l'lt:,J_, ""£.--( u 
Dare: ____ 0_-__ ~_0_-__ 0~1 __________ _ 

Attest as to Chairman's 
Signature: 

Crawford 
Ex-Officio Clerk 

Approved as to form and legality 
by the Nassau County Attorney: 

~-
David A. Hallman 

PRN ATE/PROPRIETARY 

CONT ArNS PRN ATE AND/OR PROPRIETARY rNFORMA TION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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Service description: 

ADDENDUM 
AGREEMENT Case Number FL07-4636-01 

Option 1 of 1 

This Addendum Agreement provides rates and charges for a per hour rate for Vendor supplied labor 
provided by InterAct. 

All terms and conditions of Special Service Arrangement Agreement FLO 1-6538-03 apply to this 
Addendum Agreement unless modified herein. 

PRIVATE/PROPRIETARY 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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RATES AND CHARGES 

Rate Elements 

ADDENDUM 
AGREEMENT 

Nonrecurring Charge = Customer Purchase 
Monthly Rate = Maintenance 
InterAct 
Vender supplied labor 
-Per hour 
(Addendum to FLOl-6538-03. Add rate 
element.) 

Case Number FL0?-4636-01 
Option 1 of 1 

Non-Recurring 
$165.00 

Monthly Rate 
$.00 

PRIVATE/PROPRIETARY 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

Page4of5 
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RATES AND CHARGES 

NOTES: 

ADDENDUM 
AGREEMENT Case Number FL0?-4636-01 

Option 1 of 1 

There are no other additions, deletions or changes to Special Service Arrangement Agreement FLOl-6538-
03 included in this Addendum Agreement. All other terms and conditions as previously agreed and 
acknowledged remain unchanged and in full force. 

END OF ARRANGEMENT AGREEMENT OPTION 1 

PRIVATE/PROPRIETARY 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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'·- -----

NOV.12.2001 12=42PM BES FORECASTING FL N0.566 P.Z/17 

SPECIAL SERVICE ARRANGEMENT 
AGR£EMEI!( Case Number FLOl-6538·03 

Option 1 of 1 

This Special Serviee Arrangement Agrumcnt ("Agreement•) is by and between BellSoutb 
Telecommunications, Inc., a Georgia corporation, dlb/a Bell South. ("Company") and Nassau 
County (''Customer or Subscriber"), and is entered into pursuant to Tariff Section AS of the 
General Subscriber Services Tariff. This Aereemem is based upon the following term:. and 
conditions as well as any Attachment(s) affixed and the appropriate lawfully filed and approved 
tariffs which are by this reference incorpon1cd herein. 

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to 
provide the service descneed in the Att.aehment(s) at the monthly and nonrecurring rates, charges, 
and conditions as described in the Attachment(!) ("Service~). The rates, char1es, and conditions 
described in the Attachment(s) arc binding upon Company and Subscriber for the duration of this 
Agreement. For the purposes of the effectiveness of the term& and conditions contained herein, 
this Agreement shall become cff~ctive upon execution by both partie&. For pmposes of the 
determination of any service period stated herein, said service period shall commence the date 
u.pon which installation of the senice is completed. 

2, Subscriber agrees to subscribe to and Company &ifCeS to provide any additional tariffed 
services required for the inS'tallation of the Service. Subscnber agrees to be responsible for all 
rates, charges, and condition& for such tariffed services. 

3. This Agreement is subject to and controlled by the provisions of Company's or any of its 
affiliated companies' lawfully filed and approved tariff!, including but not limited to Section A2 
of the General Subscriber Service& Tariff and No.2 of the Federal Communications Commission 
Tariff and shall include all changes to said tariffs u may be made from time to time. AJl 
appropriate tariff rates and charp shall be included in the provision of this service. The tariff 
shall supersede any conflicting provisions of this ~ment, with the exception of the rates and 
charges herein, in the event any part of this Agreement conflicts with terms and conditions of 
Company's or any of its affiliated compa~fea' lawfully filed and approved tariffs. 

4. 'Ibis Agreement may be subject to the appropnatc re~JUlatory approval prior to 
commencement of installation. Should such regulatory approvat be dc:nie~ after a proper request 
by Company, this Agreement shall b~ null, void. and of no e~~t. . 

5. If Subserit>er cancels this Agreement prior t~ ~ comPleted installation of the Service, but 
after the execution of this Agreement by Subscriber and Company, Subscnber shall pay •ll 
reasonable· costs incWTed in the implementation of this Agreement prior to receipt of writtm 
notlce of cancellation by Company. Not"Mthstanding the foregoing, such reasonable costs shall 
not exceed all costs which would apply if the work in the implementation ofthis Agreement had 
been completed. by Company. 

The rates, charges, and conditions described in the Attachmentcs) may be based upon information 
supplied to Company by the Subscriber, including but nor limited to forecasts of gro-wth. lf so, 
Subscnber agces to be bound by the information provided to Company. ShouJd Subscriber fail 
to meet its forecasted level of service requirements at sny time during the tenu of this Agreement, 

PRrVAT~ROP~ET~Y 

CONTAINS PRlV ATE ANDtOR PROPIUETAAY INFOJI.MATJON. MAY NOT BE USED OJl DrSCLOSW OIJT'SCDE TifE 
BELLSOUTH COMPANIES EXCEPT P~UANT TO A WIUT'l'Elll A.ClitE!MENT. 

Pngelofll5 Cus~omer·~~.·~~~ 
Date / " - .2 ~ - t1 / 



--~-'----------------"--------------. ---- ·--·-----· 
NOV.12.2001 12=43P~ BBS FORECRSTING FL No.s6e P.3/l7 

·-···· SPECIAL SERVICE ARRANGEMENT 
AG}tEEM:EliT Case Nu:mberFLOl-6538-03 

Option l of 1 

' ' . 
Subscriber shall pay all reasonable eosts assoeiate.d with its failure tq'meet its projected service 
requirements. · 

7, (a) If Subscriber cancels this Agreement at any time prior to the expiration of the 'ervice 
period set forth :in this Agreement, Subscriber shall be responsible for all termination charges. 
Unless otherwise specified by tariff, termin&rion charges are defmed a& all reasonable charges due 
or remaizlini as a result of the minimum service period agreed to by Company and Subscriber and 
set forth in the Attacbment(s). · 

7. (b) Subscriber further acknowlcda;es that it bas ~tions for its telecommunications services 
from providm other than Be11South md that it bas chosen BeD South to provide the services in 
tb:is Agreement. Accordingly, if Subscriber assicns this Agreement to a certified reseller of 
BellSouth local semces and the reseller executes a written document agreeing to assume all 
~uirements of'tbis Agteernent, Subscriber will not be billed termination charges. How~ver, 
Subscriber asrees that in the event it 'fails to meet its qbligatioos under this Ap-eanent or 
terminetes this Agreement or services purchased pursuant' tO this Agr~t in order to obtain 
services from 1 facilities·baseci service provider or a servie;~ provider that utilizes unbundled 
network elements, Subscn'ber will be billed, as appropriate, tennination charges as specified in 

. I . 

tbis Agreement. · 

8. This Asreemcnt shall be constnied in accordance with the laws of the State ofFlonda. 

9. Except as otherwise provided in thi$ A~1. notices (equircd to be given pursuant to 
this AiJ'eement shall be effective when received, an4'sha11 be ~ffieient if given in writing, hand 
delivered, or United States m~il. po~tage prepaid, addrc~Scd,lo the appropriate party at the address 
set forth below. Either party hereto may cbanJe the name and address to whom all notices or 
other documents required under this Asreement must be sent at any time by iPving written notice 
to the other party. 

Company 

BeUSoutb Telecommunicatio~. Inc. 
Assistant Vice President 
701 Northpoint Pkwy. Suite 400 
West Palm Beach, FL 33407 

• .. 
>. ,l . . ,· 

PRN A TEIPROPIUET A.R V 

CONTAINS PRJVA TE ,vJD/OR PROPRJEiJlRY INPO'RMATION: Mt< Y. NOT BE USED OR. DISClOSeD OUTSIDE 1RE 
BEU-SO~ COMPM'tES I!X~SPT PURSUAJOT ro A WRITTDl AOREEMENr. 

Pase2ofl6 

Customer ~als~ 
Date / ~ • ..:1.2- 0 / 

. . . - ·,. ~ . 
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NOV.12.2001 12:43PM BBS FORECASTING FL N0.566 P,4/17 

·- ·- ·...:_;::, SPECIAL SERVICE ARRANGEMENT 

SUbscriber 

Nassau County 
PO Box456 
Fernandina Bch, FL 32034 

AGREEMENT Case Number FL01-<iS38·03 

Option 1 of 1 

10. Subscriber may edt as&ign its rights. or obligations Wlder this Agreement without the 
express Mitten consent c)fCompany and, only pursuant to the conditions contained in the 
appropriate tariff. 

11. In the event that one or more of the provisions containe.d in tbis Agreement or incorporated 
within by reference shall be invalid, illegal, or t.menforccable in any respect under any applicable 
statute, regulatoty requirement or rule "flaw, then such provisions sball be c:onsidcred 
inoperative to the extent of sruch invalidity, illegality, or unenforceabjlity and the remainder of 
this Agreement shall continue in full force and effect. 

-. 

,. 

. PJUVAT'EJPROPIUFTARY 

CO!'Il'-'lNS Plirv ATE AND/OR ;ROPRl2TAllY iNiroaMATION. MAY "NOl' BE UW> OR OlSCLOSED OUTSIDE THE 
BELLSOUTHCOMPANIES ExCEPT PURSUANt-TOo\ WiU'J'rEN AGR£E.'wi2NT. 

Puse~ofl6 ·~ 

.. 

Customer Initials~:;::;:-----=-"-----
Date /6 , .), .;1 - tJ I 



NOV.12.2001 12=43PM BES FORECASTING FL NO.S6E: P.5/17 

SPECIAL SERVICE ARBA..'lGEMENT 
AGREIME.Nl' Case Number FLOl-6538-03 

'·; ' . . . Option 1 of 1 
Offer EXpiration: This offer shall expire on: 2/22/02. 

Estima~d service interval following acceptance date: Negotiable weeks. 

Service description: 
'This Special Service Arrangement provides a one-time charge for purchase and installation of 
InterAct System~.Inc. E911 Public Safety Answering Position (PSAP) equipment and wftware. 
The monthly rete ·ror maintenance is included. 

' 
1lus Agreement is for ;{xty (60) months. The service interv~ will be negotiated.·• 

lN Wl'TNESS WHEREOF, the parties hereto have caused this Aereement to be executed by 
their duly authorized representatives on the dates set forth below. 

Accepted by: 

Subscriber: 
Nassau County 

By:~~.sJ_,_LA___ 
Authorized Sianature 

Printed Name: f"Yl.ACl 17 N N 4 MF>/?:!: -rJA t. L . 

Title: 0o...i,... cfe ,. s·., '-' J3tJ e.. ~ 
Date: / ~ · ~J_ - P 1 

Company: .. 
BellSouth Telecommuriic:atibns;. Inc. 
By: BellSoutb Busines& srne . 

.. .. . 
"! .. . 

. . i"R!VA.TEIPROPR!ETARY 

CONT AJNS PRIVATE ANDtOR. ~ROP.iiJtrARt INFO~ATION. MAY NOfBE USED OR D!ScLOSJ:D OUTSIDE 'TlfE 
Blil.LSOU'I'H COMPANIES f.XCEPT PURSUANT TO A WRiTrEN ACi.R.flNENT. 

Paac;4 of16 
Customer Initials~ 

Date / ~ · :2-2 - t:1 I 

.. f .·- .. 



·-,·---·-·---·-·· --~ ···-----------------------------------
NOV.12.2001 12:43PM BBS FORECASTING FL.lll .. on .. "'GEMENT NO. 56b- p -/·1"' 

~r£"-J.At., ~.t.A.-1\..£ ~.. . ":> r 

. . AGREEMENT Case Number FLOl-6538-03 
-~. -· ._ ...... 

Optie>n 1 of 1 

RATES AND CHARGES 

Rate Element 

1. Nonrecurrin1 Charge "" Customer Purchase 
(includes installation) 
Monthly Rate "" Maintenance 
InterAct 
Vertical Applicatioru; Server- BasiC: 
Components 
a) each 

2. Nonrecurring Charge = Customer Pur.cbasc 
(mdudes installation) . 
Monthly Rate • Maintenance · 
InterAct 
V~cal Applications Server • Medium Dual 
Processor Server 
a) each 

3. Nonrccunin1 Charge • Customer Purchase 
(includes installation) • 
Monthly Rate.- Maintenance 
InterAct 
Vertical Applications Server- MS Windows 
NT Server Additional User License 
a) each 

Non-Recurring 

.... 

S8,236.00 

$10,299.00 

$570.00 
·: , .. "'.• ...... 
•• • . .1', 

4. Nonrecurring Charge :.Customer Purchase . $~-:00 
(includes instal!atiori}. . ·:;··· ..• :-=.·~:. ·~~~· ~~: ~~ ·.~ 
Monthly Rate = Mainteninee 
InterAct 
24 Pon 10/100 Redundant Ethernet Switch 
a) each 

S. Nonrecurrin1 Charge • Customer Purchase 
(includes insta_fla~) . 
Monthly Ratt • Maintenance · 
InterAct . · 
36 Port 10/100 Redundant Ethernet Switch 
a) each 

SS,190.00 

. " .. · 
.• . . , 

Monthly Rate USOC 

S14S.OO WllJA 

$218.00 WllJD 

. .. . .. 

$2.00 WllJH 

. $66.00 WllJJ 
·. 

SllO.OO WllJK 

. . PR.IVATEIPROPRIETARY . , · ;: ;. .. . .: 
CONTAINS PRIVATE ANtWR PROPRIETARY INfORMATION~ M4Y NOT BE USED OR DISCLbseo OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO AWRITIEN 4GRSEMENT. 

Ptp Sof 10 

Customer Initials -~~--""'----
.. c·:'t · Date / o . ;:J. .:z - o / 

.... , 
·.• .. .. '·· 

., . . ~. 

;;. '. '· .. 



··-...--... .. 
NOV. 12.2001 12=44PM BB~ FCRECASTING FL.- .. un .. ~GE""w:-NT NO. 566 P.?/17 l!irt;\,.J.A,J... ~JU~,t'l\.~ ~"' oTU.. 

AGREEMENT Case_Number FL01~6538-03 . . 
..... "".-..... ·. 

., , · · Option 1 ofl 

R.A TES AND CHARGES 

Rate Element Non-Recurring Monthly Rate USOC 

6. Nonrecurring Char~e • Customer Purchase 
(includes installation) 

$181.00 $4.00 WllJL 

Monthly Rate • Maintenance 
InterAct 
101100 Base TX NIC (10/100 Megabytes 
per seco:nd Network Interface Card) 
a) each 

_: .... ,. 

7. Nonreeuning Char&e ::Customer Purchase 
• I 

$3,780.e9 . 
. .... . . . ; ' •(·· ··: .. ·.• . "}.:. ~-. -~ ., 

SSO.OO WllJM 

8. 

9. 

10. 

11. 

(includes instsllation) · · ·;. · · •·· 
Monthly Rate'= Maintenance .• ;, • · {. ' 
InterAct 
CAD Workstation 
a) each 

Nonrccuning Charge "" Customer Purchase $736.00 $16.00 WlUP 
(includes installation) 
Monthly Ra~e "' Ma.lntenancie 

"1 '. ·,. 

InwAct 
CAD/GIS/CTI'RMS 
Monitor - Dicjtal, 1 7 Incb 
a) each 

Notlrecurring Charge ~ Customer Purchase $207.00 SS.OO WllJV 
(includes instillation) 
Monthly Rate • Maintenance 
InterAct 
MS Windows NT Workstation - SPS 
a) eaeh 

Nonrecumna Charge - Customer Purchase $984.00 $12.00 W1IK9 
(includes iilstallation) .. ; ',. 
Monthly Rate., Main~~ ~ ' 

~.... .... . 
InterAct 
Appian Quad Video card 
a) each 

InterAct $1,036.00 S.OO Wl1K7 
Sta,in.g (l'er Worlcstation- C/.D) 

• I : .•. PRIVAie.9R(jp~ETAR.Y ... ' .- . 
CONT AJNS PAI\111.~ ANPIOR PROPAJETA«f INFQRWA.T!ON. MAY NOT BE USED OR oiSct.OSEO OUTSIDE THE 

BELL.SOUTt-1 COMPANIES EXCEPT PURSUANT TO A WRITTEN AGRE~MENT. 

Pa;e6~f16 

Customer Initials~ 
Oa.te · /O -~-2-" I_ 

~-



NOV.12.2001 12=44PM BBS FORECRSTH1G Fl..- "'nn,. ~GEME"'"'T. NO 566 p 8/17 
SJ'J,;l . ."lAL ;,.I!.K ·ut:E .tU:\.IV\J.' • "~ . • • 

.AGREEMENT Ca~~ber·:FL01-{)S38·03 
Option 1 of l 

RATES AND CHARGES 

Rate Element Non-Recurring Monthly Rate USOC 

11. a) each 

12. 

13. 

14. 

15. 

16. 

Rate Element Non-Recurring Monthly Rate USOC 

InterAct $259.00 5.00 WlllC8 
StaJin~: (Per Workstation· RMS) 
a) each 

Ncmrecurring Clwge ""'Customer Pmchase $4,143.00 . .$60.00 WlliW 
(includes installation) 
Monthly Rate "" Maintenance 
Inter .Act 
V erti.cal Software Modules - 911 Interface 
Software 
a) each 

Nonrecurring Charge ""Customer Purchase S9,32ioo $66.00 WllJX 
(iJ1c1udes in.stallation) 
Monthly Rate e Maintenance 
InterAct 
Vertical Software Modules· CAD 
Software 
a) each I. 

• ! 

' 
Nonrecurring Charge = Customer Purchase $621.00 SS,OO WlUY 
(inl:ludcs installation) 
Monthly Rate • Maintenance 
InterAct 
Vertical Software Modules- Wrecker 
Module Software 
a) each ... ~ 

Nonrecurring Charge -= Cll~mer Purchase $621.00 $5.00 Wl UZ 
(includes installation) 
Mootbly Rate • Ma.mtcnance 
InterAct 
V ettiea1 Software Modules - W ammts 
Module SoftWare 

PRIVATE/PROPRIETARY 
CONT.AINS P!WATE AND/OR PROPRIETARY INFORMATION. MAY NOT 9! USE!D OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANI!S EXCEPT PORSl.JNrf TO A WRITTEN AGREEMENT'. 

Pa1e 7 oC16 

C~tomer Initials·~ 
Date . / 0 · . .;.7_ .;2. - (J / 

. .. . ~ . 
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A·_,.' 

NOV.12.2001 12:44PM EBS FORECASTING ~ 0 
~.rl!:t:J.AL ~,t;.ll'VtLE ~~GEMEN7 r~ · 566 

AGUEMJ:NT Case Number FlAl-6538..03 

RATES AND CHARGES 

· Rate Element 

16. a) each 
... .. 

Rate Element 

17. Nonrecurring Charge= Cu!tamer Purchase 
(includes installation) 
Monthly Rate • Mainienan~ 
InterAct 
Vertical Software Modules -GIS Int.erfau 
with CAD Software 
a) each 

18. NolU'ecurring Charge =Customer Purchase 
(includes in&tallation) 
Monthly Rate • Maintenance 
InterAct 
Vertical Software Modules- Fire ReCQfds 
Mana&ement Software 
a) each 

19. Nonrecurring Charge • Custc?mer Purch3$C 
(includes installation) 
Monthly Rate ~ Maintenance . 
InterAct 
Vertical Software Modules -Jail 
~g~entSo~ 

a) each 

20. InterAct 
TrairWlg 911 CAD ~·Dispatchers 
a) each 

21. InterAct 
Training 911 CAD - Supervisor 
a) each 

22. lnter~t 

Training GIS (standalone)- User':-1 

Non-RecUI'T'ing 

Non-Recwring 

$6,215.00 

$829.00 

-:-· 

~.-

$1,450.00 
,• . ' 

$308.00 
I • 

$777.00 

:: S3l..i;00. 
: . ; 

PRIVATEIPROPRetARY 

Option 1oft 

Monthly Rate USOC 

Monthlv Rate usoc 

S43 .00 W1Ul 

$10.00 W11J4 

I 
.\ 

$13.00 WllJS 

$.00 W1116 

. : 
I , : 4 

$.00 W1U7 

$.00 W11J9 
• A ': 

• 

P. 9/17 

CONTAINS PFliV"TE .ANOIOR PROPRieTARY INFORMAnON. MAY NOT BE USED OR DISCLOS!O OUTSIDE THe 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A 'M\Irr!N AGREEMENT. 

Pap-8~;~{16 

Customer Initials ~ 
~ate . ·· .. /" · . .:2 -.:2 - t> I 



NOV. 12. 2001 BBS FORECASTING Fl_ 
SP~C.:IAL sue. \liCE ARRANGEMENT NO· 566 

' . -·. _,_,_ . AGREEMENT Case Number FLO 1-6538..03 --
RATES AND CBAR.GES 

Rate Element 

22. a) each 

2.3. Intcrht 
Training GIS • Supervisot 
a) each 

Rate Elernent · 

24. Inter.Ac:t 

; ! 

Trainina Fire Records Manaiement System 
(RMS) -U~r 
a) each 

2S. InterAct .. . . . . · 

Training Fire :Records M~~eat S}1tem 
(RMS) • Supervisor . 
a) each 

26. InterAct 
Training Jall Records Managcmeut System 
(RMS) ·User . •· .,. 

... . t'>~ . 
a) each \. ::r 

27. InterAct 
Training Jail Records Management System 
(RMS) - Supervisor 
a) each 

28. InterAct ·... . • 
Documentation 91"1/CA.rif(JIS -Use~ · 
a) each 

29. InterAct 
Documentation 911/CAD/GIS - Superyi~or 

a) each 

30, InterAct . 
Documentation GIS - User 

Option 1 of 1 

Monthly Rate ~ 

$777.00 $.00 WllKA 

Monthly Rate .. ~soc 

SISS.OO $,00 WllKF 

~Sl8.00 ,S.OO WllKG 
. l .. 

Sl!i5.00 $.00 Wll.XJ 

. . . . . ~ 

;".' .. ~-, ~-.,. • .. !, . 

$518.00 S.OO .WllKK 

$?8.00 S.OO WllKM 

$78.00 S.OO WllKN 

·. $78.00 $.00 . .WllKO 

~ATSPROffU!TA~Y 

CONTAINS PRIVATe AND/OR PROPRIETARY INFORMATION. W.Y NOT 81! USED OR DISCLOSED OUTSIDE lliE 
&E\.LSOUTH COMPANIES EXCEPT PURSUANT TO A WRITrEN AGRE;!!MENT. 

·. 
P1Jo9 of16 

CUstomer Initials ~ 
Date / o ~ .:2...2-: o 1, 

p. 1(~'1/17 
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NOV.12.2001 12:44PM BB::>~~£~~~~~"~ ARRANGEML'JT 'N.J:·s~ P.ll/17 

AGREEMENT Case Numbei' FLO 1 -6538-03 
Option 1 ofl 

RATES AND CHARGES 

Rate Element N on-Recurrin__g 
~ ,i . ' . 

30. a) eKh 

31. InterAct $78.00 $.00 WliKP 
Documentation GIS • Supervisor 
a) each 

32. InterAct $78.00 $.00' WilKS 

33. 

34. 

35. 

36. 

37. 

Documentation Fire Rec~ds Mana~ment 
System (RMS) - User 
a) each 

: '·· 
.•. 

Rate Element Non-Recuning Monthly R.a.tc USOC 

InterAct 
. . 
• ·. sis.oo 

.: ,· ~· . 
·:; .... ~ ~ ;. "~· $.00 WllKT 

Documentation Fire Records Management 
System (RMS) - Supervisor 
a) each 

InterAct $78.00 S.OO WllKU 
Oo<:wncntation Jail.Records Mana,ement 
System(RMS): U9er J,' 

a) e.ch •. 

InterAct $78.00 $.00 WllKV 
Documentation Jail Records Management 
System (.P.MS) - Supervisor 
a) each 

Nomccurring Clur1e • Customer ~chase 
(includes installation) 

$35,210.00 ·:· . .' ·:·.,~63.00. wh4A 
•' ' ., ..... ~ .. 

Monthly Rate = Maintenance 
InterAct 
Ba.sic InterAct Interceptor Controller 
a) each 

Nonrecunini Charge.== Customer Purchas~ .. 
(includes instanation) 
Monthly Rate • Matntenance 

. '' ~ 

... ·.o<.$267.00 .Wl,14B 
'. ; . . . "-
·~ ..... ~ . .. . ' ·. 

.$-~o; 197 .oo 
' . 

PRIVATE/PROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT Be USED Ofllt. DISCLOSED OUTSIDe THE 

BEU.SOUTH COMPANIES EXCePT PURSUANT TO A. WRITTEN AGREEMeNT. 

Pasc lOot l6 

Custorner Initia~ , 

Da~ • /" • ;::1._2:- 4'/ 



NC\/.12.2001 12:4SPM 
. ~ . ~.~~ .. .. . .. 
BBS F"OOE~ASTING FLE .. 'Dft .. "'rGEME. ·N: T.. . I'D. 566 P. 12/17 

.3C£'-.I."U..t .:t&.l\ l' &.\.. ~, 

AGREEMENT Case Number FLOI-6538-03 

RATES AND CHARGES 

Rate Element .. No~-Rec~ 

37. InterAct 
CTI Interceptor First Position - without 
Monitor 
a) each 

3&. Nonrecwring Charge -= Customer Purchase 
(inclucies installation) 
Monthly Rate • MAintenanee 
InterAct 
Cil Interceptor Additional Positions • 
without Monitor 
a) each 

: .. .'~· :. 
,I •.'•. 

Rate Element 

39, Nonrocurrinc Charge.: Customer Purchase 
(includes installation) 
Monthly Rate • Maintenance 
InterAct 
Sta.tiou Card. Primary 
a) each 

·. 

40. Nonrecurring Char&c • Customer Purchase 
(indudes installation) 
Monthly Rate • Maintenance 
InterAct 
Additional Line Card Shelf (hotds 10 line 

· · · cards or 911 trunk cards) : .. 
a) eaob 

41. Nonrecurring Charge == Customer Purchase 
(includes installation) 
Monthly Rate= Maintenance 
InterAct 

~-· 
' 

Additional Stltion Card Shelf ()lolds up to 10 ···. 
positions) · · · · · ·. ·. 

a) each 

" ·•. 

$14.332.00 

·' 
.. . . 

'Non-Itec~j 

$2,242.00 

$2,786.00 

'.· .. 

S3.328.00 

' " ·•.· 

PRIVAT!JPR()PRJETARY 

Option I ofl 

Mon@l Bate l_JSOC 
., ' \ ~. . • . .. ·.,.: ":"'!. . . 

.. 

$299.00 W114C 

• •• 'll 
·:. ~ .. 

t. : . '• . ;···~, ... : . 
~~ Montbly Rate . USOC 

, '·; ~ 

$42.00 Wl1X8 

.. 
".J' . ..:::· 

( 
t· ~: . 

. ·.. .~ . 
I ' 

SSS.OO W,'U4F 

•:! t ' 

·:·.:·· . ..:- ~: . :~ 

... ~·· .. · 
I. 

$66.00 Wll4G 

.. 
.,.:: 
' . . ~ . . 

.. ~ .. .. 

CONTAINS PRIVATE ANOIOR PROPRIETARY INFORMATION. W.Y NOT IE US!O OR D!SCL.OSEO OUTSIDE THE 
9ELLSOU11-I COMPANIES EXCEP"; PURSUANT TO A WRITTEN AGREEMENT. 

Patell of16 

Customer lniti~-----
Date /" . .;:J .;l - t' I . 



BBS FCRECASTING FL ... b'l) .. "rGEMENT NO. 566 P. 13/17 
~.r~\..J.AL.. _,A.K y t\...~ ~""' 

AGREEMENT CaseNumber FLOl-6538-03 

RAtES AND CHARGES 

Rate Element 

42. NonreCurring Charge • CUstomer Purchase 
(includes installation) 
Monthly Rate"" Maintenance 
InterAct 
Caller ID Card for Interceptor 
a) each 

43. Nonrecurring Charge== Customer Purchase 
(includes inJtallation) 
Monthly Rate =~ Maintenance 
InterAct 
Additional 911 Trunk Cards 
a) each 

Rate Elcm.ent 

•. 
·. 

44. Nonreeuning Charge • Customer Purchase 
(includes installation) 
Monthly Rate = Maintenance 
InterAct · · .. 
Auto Ringdown Li:ile for Interceptor 
a) each 

45. InterAct 
Trainini Interceptor- Setup Fee- Customer 
location 
(Note! Iflraining at hit~r.Act. Setup Fee will 
not apply.) ·· · . 
a) each ., 

46. InterAct 
Trainina Interceptor- User 
a) each 

47. InterAct 
Training Interceptor- Supervisor 
a) each 

,• 

.. 

•$702.00 

$1.234.00 

$574.00 

. $1,843.00 

. I 

$263.00 

. ·' .... 

Option 1 ofl 

$13.00 Wl14J 

. . · .. . 
· s2J:oo wtt4K 

Monthly R.ate USOC 

Sll.OO Wll4N 

$14.00 Wl14V 

$2.00 Wll4W 

· $.369.00 .t '· ·· ' ' $3.00 ~:Wll~X 

'· 

PfWATEIPRO?RIETAAY 
CONTAINS PRNATE ANDIOR PROPRJ~TARY INFORMATION • .,. ... y NOT BE USED OA OISCl.OSED OUTSIDE THE 

Bel.lSOUTH COWANIES EXCEPT PURSUANT TO A WRITT"Ef'' AGREEMENT. 

Poge 12 ofl6 

Customer-Initial~ . 

Date / 0 · .:2..;2 - t) / 



I BES FORECRSTING FL_ NO sc6 P.l4/l-( 
~t'U...:IA.L ~.LK ¥ .1L'E A.R.R.ANGEMENT · "' 

AGREEMENT Case Number FLOl-6538-03 

RATES AND CHAJlGES 

Rate: Element 

48. InterAct 
Training Interceptor- MIS System - User 
a) each 

49. Nonrecurring Chaige = Cu&tomer Purchase.~ 
(includes mstallati~) •. · 
Monthly Rate = Maintenance 
InterAct · 
Telephone Radio Headset Interface 
a) each 

SO. Nonrecurring Charge"" Customer Pureha.se 
(includes installation) . • 
Monthly Rate "" Maintenance 
InterAct 
Instant Recall Recorder 
a) eu.h 

Rate Element 
.· 

< • : • • .. 

... 

S 1. Nomecurrini Charge == Customer Purchase ·' 
(ineludes lnsiallaticm) 
Monthly Rate • Maintenance 
InterAct 
Station Card, PrimaJy (spare) 
a) each 

~ . ' . 
. . . . . 

52. Nonrccumng·Charge ~Customer Purchase 
(includes installation) 
Monthly Rate = Maintenance 
InterAct 
911 Trunk Card (spare) 
a) each 

' ' ' ; •. . ·. t~ :·. 
53. Nonreeumns Charge ""CUstomer PurchaSe 

(includes instal1ation) 
Monihly Rate = Maintenance 
InterAct 

Option 1 of 1 

Non-Rec~ . Monthli Ra~ USOC · 
• I 

$579.00 $5.00 Wll4Z 

. $532.00 ~ ,$11.00 WllXB 
:.· 

$1,062.00 S23.00 WllXP 

. J ; .. "(• 
''·' 

Non.Recwiing ., 
·.. ) ~:. ~\. ~ 

$1,767.00 

<' 

·~13,863 .. 00 

.. . .. 

$33.00 WllXU 

~ .... 
..... $19.0~ WllXW 

\·s22s .. Qo wuX2 

PRIVATEIPROPRieTARY 
CO~AIN$ PRIVATI! ANOIO~ PROPRIETARY INP:ORMATION. MAY NOT EIE USED 0~ DISQ.OSEO OUTSIDE THE 

.. BEl.l$0UTH CQMP~IES EXC&:PT PURSUANT TO A WRilTEN AGREE:MENT. . . . ' 

. . 

.. t'. . • '.. • 
.I :.,\";. • ~ 

Pqc llofl6. •. ·~ 
Custom~ fuitials ~~ 

. . . 
.. 

' . 

Date /IJ ' ,;:J. .-1 - g / 



• NOV.l2.2001 12=45P~ BES FORECASTING FL ., nn .t.1\J'G'E'•.t-NT NO. 566 P. 15/17 
;,r~l...lAI.. ~e.K." u ... 1' ~.. ·..:.1.-u:. 

AGREEMENT CaseNumber FLOl-6538~3 

RATES AND CHARGES . · · 
.. 

Rate Element 

S3. Interceptor MIS System 
a) each 

54. Nonrecurring Charge = C\lstomer Purchase 
(includes imtaUation) .· .. 
Mcmtbiy Itate • Miinteninee · · 
InterAct 
MIS Application· User 
a) eaeh 

SS. Nonrecunina Cbaf1e .. Customer Purchase 
(includes installation) · 
Monthly Rate = Maintenan(.e 
InterAct · \ . 
Line Card Slof Cover 
a) each 

.. 

56. Nonrecwrin& Charge= Customer Purchase 
(includes installation) 

51. 

58. 

S9. 

Monthly Rate • Maintenance 
InterAct 
Caller ID Line Card 
a) each 

Rate Element 

InterAct I' 

S3200 Operator Manual 
a) each 

Nomuurrina Charge - Customer Purchase 
(includes installation) 
Monthly Rate =:- Maintenance 
InterAct 
NCIC Interface To InterAct CAD · 
a) each 

Nonrecurring Charge = Customer Purchase 

Option t of 1 

Non-Recurring Monthly Rate USOC 

$302.00 S6.00 WllHT . ·.. ·~ .. 
I .•, .• • 

·~., 

$16.00 $1.00 WllXS 

. . 
·' 

$591.00 S Jl.OO Wl1X6 

I • 

Non·Recwrin$ Mont~ Rate USOC 

• .. 
$16.00 • . ·:sl.oo ; wnxi 

•' " I 

$1,295.00 $14.00 Wll20 

~ .. 
,. 

·• ~ .. .'i, ... I 

·~ ' 

$995.00 $2.00 Wll2P 

PRIVATEJPROPRIETARY 
CONTAINS PRIVATI! ANOJOR PROPRIETARY INFO~MATI6N. MAY NOT Bl! USEO.OR DISCLOSED OUTSlOE THE 

BEU.SOUTH COMPANIES EXcePT PURSUANT TO A INRITTEN 'AGREEMEI'IT. . . . .. . 

P:IIJ~l4ot1(. ·' ·~ 

Customer Initials ~-""'-~===-"""""'"' -~---
Date ) 0 · .:2...2 - c I 

.,: • ' 'f 
. ··.·. . . 



'N)V .12.2001 12: 45PM B~Sy£~_&1..~~~~ft..~ AllR.ANGEMENT N0.5b6 P .16/17 

AGREEMENT Case Number FLOl-6538-03 
Option 1 of 1 ' ;1. . 

RATES AND CHARGES ~ 'J. ... · ' • . · ·.· .. 

bteElement 

59. (includes installation) 
Monthly Rate = Maintenance 
InterAct 
NCIC Emulation Software. (FLIQAISC) 
a) each 

•.·· . 
. Monthly Rate· • USOC 

' ' 
\ 

60. Contract Preparation Cbarge $219.00 $.00 WOOVF 

NOTES: 

~·.). 
Note 1: · , .. .. 
A termination liability charge will be applicable ifthe Custbmer·terminates ibis Agreement prior 
to the end of the sixty (60) month service period. The zi>Plic.ab.Je charge is equal to the number 
of months remaining in the A,sreement term multiplied by 5ixty percent (60%) of the monthly 
rates. 

Note 2: • 
The Custo:me.r must·subseribe to rate.elemc:nts within tbe first twelve (~2~ntbs 'bf .. · 
ac:c:cptance of lbc A~em.ent·. Addition of equipment 'beyond. the irutial twelve (12)montb 
period will require a new Special Service Arrangement. 

Note 3: 
.Rates and charges bercfn are m addition to any applicable tariff rates and charge&, Rules and 
rcplations otthe. General Su"scriber Services Tariff apply. 

. . . ·:;. . 
·' Note4: · · 

•, ... 

This A~eement does not cc1vcr the f'bUowing: · 

-damages caused by disasters ncb as fire, flood. wind. or earthquake. 

... 
·.•. 

• damages caused by unauthorized disconnects or de·powering of the equjpmcnt. 
- damages caused by power $Ul8CS, undervoltage, overvolt:age, brownouts, or ground faults 

caused by commercial AC.pawer and/or Customer provided gen«ators. .·•·· :. 
• damages. caused by modifica~ns· tp the equipment, tl!lauthori2ed attachni~. aJterallO!ls~ 
modification or relocation of the equipment by an unauthorized person. · ·~ · .. · · · . 
• dama~e durin& shipment other than original shipment to the Customer. 
·damage caused by consumab1ei or spilled liquids, impact w11h other objects. 
- ~ma~t caused by any other abuse, misusC!. mishandlins, misapplication. 
- dama&e caused by software viruses, however introduced. 

PRJVATEIPROPRI!TAAY 

. ' 

CONTAINS:PRfYA.TE ANOIOA. PROPRJ!TARY INFOIU4ATtON. W.Y NOT BE USEO OR DISCLOSED OUTSIDE ~E 
. .. BELLSOIJTH COMPANIES EXCEPT PURSUANT TO A ~m!'N .A~REEMENT. -:.. · · . 

. . . . . 
.. . · . 

~ 
Pa;e15of1~ · t~ 

Customer Ini~als~ 
Date __/r) - ..::z; - .t! I 

' '·' .., 
_;-· .. .., ... 

•. 
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NOTES: 

BBS FORECASTING Fl.__ .. nn ... ~GEMENT 
;:,r£LIA.I... ;:).LAY 1C,t; ~, 

N0.566 

AGREEMENT Case Number FLOl-6538-03 

~:.. . . . , . 
~. 

P.17/17 

In addition, in the case of dama~e. lou, theft or destruction of the equipment or software due to 
the ne~igenee or willful ~t of t_he Cus~rner. 9t other per~ns .au,t~()t12~,d to .use the equipment. 
or ~oftware, and'.not due to prdifl'uy .utear and'tear,. ihe·~stot6ef ~ball.be .requii~cHo pay'tbe. :. 
expense incurred by the Compa'ny ui,conn,ction Wi~. the rcpl~cem.~t h( th~ c;qul~l'fteltt ' ' ·• 
damaged, lost, stolen or desttoyed ~' ihe expense: incurred in restoring it to .its original condition. 

Note 5: 
The Customer must provide proper aroundina and bonding of the equipment as specified in the 
E9-l-l PSAP Site Requirements doeum~t. (See Aaachment 1) . .. . . . 
Note 6: . ~. . . · ~ ·· · .... · ·.:~.~~ ·1 ., • ~., • <:··. • · .. • j: .. 

Devices or software not provided by the Company wilt not be rnamta~ed by the Company even 
though inter~ected or integral to the System. · 

Note 7: 
Should Nassau County fail to appropriate fund& to provide the continuation of this type of 
service, ':his Agreement shaD tennmate on the date funds are no lo~gcr ;w~Jable without , 
termination cbarSes or other wibility ineurlin&:~ Na&S~ County. · Na$sjiJ ·cotmty'shall provi:C!e 
the Company wlth.ninetj- (90) days notice if such time is availab)~. · · · · · 

END 01" ARRANGEMENT AGREEMENT OPTION 1 

... 

. ··· .. . 
I '• 

. (' 

PRIVATEIMOPRI!TAAY 
CONTAINS ~RIVAT.E ANOIOR PAOAA!th.t.RY IN~ORMATJON. MAY NOT 9! USEO OR OJSCLOSeD OUTSIDE THE 

B!li.SOUTH COMPANIES EXC£Pl PURSUANT TO A WRI1T!N JlGR!EMI!NT. 

PapJ6.,fJ6 

Cu&tomer Initials(~ 
Date / u -_:1 ..2 - if ./ 


